
  Repair Request Form 

 

Name: ___________________________  credit card # _____________________________ 

Address: _________________________   Expiry Date ______________________________ 

                __________________________  Security code ____________________________ 

Phone:    __________________________ 

Email:   ___________________________ 

 

Year deck built: _______________________ 

Sales person:   ________________________ 

Type of material:  _____________________ 

Upper story deck ____     Ground level deck (less than 6’) ____ 

 

Nature of repair required:  ________________________________________________________ 

______________________________________________________________________________ 

_______________________________________________________________________________ 

_______________________________________________________________________________ 

 

 

Photographs – please take a few photos of the affected area as well as one of the entire project (if possible) and email 

them to chuck@deckstore.ca 

Be advised that any repairs requested that are not considered warranty work will be invoiced at $75/hour per man with 

a $150 minimum.  This includes drive time from our location to the address.  Credit card information will be required 

prior to a service being performed.  If a Deck Store inspection is requested, a minimum service charge of $150 will be 

invoiced.  If it is deemed to be warranty work, the charge will not apply and will be credited. 

Note that lights are not covered under our workmanship warranty.  If bulbs need to be replaced, you can purchase them 

from our store and  replace them on your own.  Typically when lights stop working, it’s either bulbs that need to be 

replaced or animals have chewed through the wiring under the deck or the transformer no longer works.  In any of these 

instances, repairs will be invoiced.  If a light fixture or transformer needs replacing and they are covered under the 

manufacturer’s warranty, we can arrange for a free replacement of the product only. 

Once the repair request has been submitted, allow 2-3 weeks for a Deck Store installer to come out and attend to the 

issue. 
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